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PlaySight organises badminton sessions. It keeps a roster, draws a fair match queue, checks players in when they
reach the court, and records who has settled up afterwards. Doing that requires personal data. This policy sets out
exactly which personal data, why it is held, who can see it, how long it is kept, and what you can require us to do
with it.

PlaySight contains no analytics, no crash-reporting SDK, no advertising identifier and no
cross-app tracking of any kind. No personal data is sold, rented, or shared for advertising or for any
other party’s own purposes. PlaySight never sees or handles your payment card, and never moves money.
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CLAUSE 1

About this policy

1.1 Who we are

PlaySight (“PlaySight”, “we”, “us”) publishes the PlaySight application for iOS. For the purposes of Law of the
Republic of Indonesia No. 27 of 2022 on Personal Data Protection (the “UU PDP”) we are the personal data
controller; for the purposes of the EU and UK General Data Protection Regulation (the “GDPR”) we are the
controller. We decide what personal data PlaySight holds and why.

Every request, question or complaint under this policy goes to felixianostevanusi@gmail.com, which is monitored
by the person responsible for it.

1.2 What this policy covers

This policy covers all personal data processed through the PlaySight iOS application and the server infrastructure
behind it, whether you take part as the host of a session or as a player in someone else’s. It applies from the
moment you sign in and continues to apply to data we still hold after you have stopped using the app.

1.3 What this policy does not cover

e The bank, e-wallet or transfer app you use to pay for a session. Payments are made entirely outside PlaySight,
under that provider’s own terms and privacy policy. See clause 3.6.

« Apple’s and Google’s own processing of your account when you sign in with them. They act as controllers of
your relationship with them, and their own privacy policies govern that.

e Anything you choose to tell other players outside the app.

1.4 Your agreement

Using PlaySight means this policy applies to you. Where the law requires your consent for a particular use —
location and notifications being the two that do — we ask for it separately through i0S, and you can withdraw it at
any time without losing access to the rest of the app. See clause 5.

CLAUSE 2

Definitions

TERM MEANING IN THIS POLICY

Personal data Any information relating to an identified or identifiable person. Your name, your account
identifier, your profile photograph and the record that you were at a particular court at a particular
time are all personal data.

Processing Anything done with personal data: collecting, storing, reading, using, sharing, altering or deleting
it.

Controller The party that decides why and how personal data is processed. That is us.

Processor A party that processes personal data on the controller’s instructions and for no purpose of its own.

Our processors are listed at clause 7.1.
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TERM MEANING IN THIS POLICY

Session A single organised block of badminton at one venue: a host, a roster of players, one or more courts,

and the matches drawn on them.

Host The person who created a session. A host sets the venue, the costs and the roster limit, and

confirms who has paid.

Member A person who has joined a session, whether or not they have arrived. Membership is what most of

our access rules turn on.

Account identifier The random identifier your account is known by internally. It is not derived from your name or

email and it cannot be reversed into either.

CLAUSE 3

Personal data we collect

We collect only what a session needs in order to run. There is no category of data below that exists for our benefit

rather than yours.

3.1 Data you give us directly

Display name. The name shown on rosters, match cards and the settle-up board.

Profile photograph, if you add one. Taken with the camera or chosen from your library, reduced on your
device to 512 pixels on its long edge before it leaves the phone. Please read clause 6.4 before you add one:
profile photographs are stored in a public location.

Playing preferences. Your stated skill level (beginner, intermediate or expert), whether you play for fun, to
compete, or both, and whether you want singles, doubles or either.

Your avoid list. Players you have asked not to be drawn with. We hold this as a list of account identifiers
against your seat in a session.

Payout details, if you host. The method (for example a bank or e-wallet), the account number and the
account name, so that the people in your session know where to transfer their share. These are shown to every
member of your session — that is their entire purpose. See clause 6.3.

Transfer receipts, if you pay. The image you upload as proof of payment, and the time you uploaded it.

Session details, if you host. The session name, venue name, start time, number of courts, roster limit, court
cost and shuttlecock cost, and the map coordinate you pin for the venue.

3.2 Data we receive from your sign-in provider

PlaySight has no password of its own and never sees one. You sign in with Apple or with Google, and we receive

from them:

Your email address. If you use Apple’s Hide My Email, we only ever receive the relay address Apple issues,
never your real one.

The name on that account, which becomes your initial display name and which you can change.

A provider account identifier, used to recognise you as the same person when you sign in again.



From Google we request the email , profile and openid scopes and nothing further. None of these is a

sensitive or restricted scope.

3.3 Data created by your use of PlaySight

Sessions you create or join, and your status in each one: joined, arrived, running late, resting, or left.
Matches you were drawn into, which side you played on, the scores entered, and when the match ended.
Turns you sat out, counted so that skipping a match does not move you to the front of the queue.
Replacement offers you opened by skipping, or claimed by taking a free seat.

Settle-up records: the amount you owe once the host closes the session, the time you marked yourself as
having paid, and the time the host confirmed it. These are two separate records held against two different
people, and neither replaces the other.

3.4 Device and technical data

Notification tokens, if you allow notifications: an Apple Push Notification service token for your device, and
a separate short-lived token for each Live Activity showing a running session. The Live Activity token exists
only as long as that Activity does.

Your sign-in session, which is held in the i0S Keychain on your own device and is not readable by us.

Ordinary connection metadata such as IP address, seen transiently by our infrastructure provider in the course
of serving a request, as happens with any internet service.

3.5 Location data

Location is optional, it is used for two narrow purposes, and it is the part of this policy worth reading closely.

While you are using the app, and only if you allow it, your position is shown on the map so that a host can
drop a pin on the court without typing an address. The coordinate that is saved is the court’s, not yours.

In the background, and only if you allow it, PlaySight asks iOS to watch a circle of roughly 150 metres
around the courts of sessions you have joined, and to wake the app if you cross into it. The watch opens two
hours before the session starts and closes when the host finishes the session.

We do not receive a stream of your position, we do not keep a location history, and we store no
coordinate of yours at all. What is stored is the consequence: a timestamp recording that you checked in. That
timestamp still tells anyone who can read it that you were at a known venue at a known time, which is why it is
treated as personal data throughout this policy.

Turning the permission off in i0OS Settings stops all of this immediately. Nothing else in the app changes; you
check in by tapping, as you would have anyway.

3.6 Data we do not collect

No payment instrument, ever. PlaySight does not process, hold or transfer money and has no card details,
no payment credentials and no access to any account. Money moves in your own bank or e-wallet app;
PlaySight records only that somebody said it did and that the host agreed.

No advertising identifier, and no request for permission to track. PlaySight does not appear in the App
Tracking Transparency prompt because it has nothing to ask for.



¢ No analytics or crash-reporting SDK of any kind. We do not know how often you open the app, which

screens you look at, or whether it has ever crashed on you.

* No contacts, calendar, microphone, health or fitness data, and no access to your photo library beyond

the single image you pick.

« No data broker or enrichment source. We buy no personal data and receive none from anyone but you

and your sign-in provider.

CLAUSE 4

Purposes and lawful bases

We must have a lawful basis for every purpose. Under the GDPR those bases are in Article 6(1); under the UU PDP
they are in Article 20. This table states ours.

TABLE 1 — PROCESSING PURPOSES

PURPOSE

Creating and maintaining your
account

Running a session: rosters, check-in,
the queue, scores

Drawing a fair queue that respects
preferences

Settling up after a session

Checking you in automatically on
arrival

Telling you your match is up, or a bill
is settled

Keeping the service secure and
preventing abuse of session codes

Answering a privacy request or a legal
obligation

DATA USED

Email address, provider identifier,
display name

Display name, session membership,
status, match records, skips

Skill, intent, format preference, avoid

list, games played, skips

Amount owed, payout details,
transfer receipt, confirmation times

Background location crossing, check-
in timestamp

Notification tokens, session
membership

Account identifier, session
membership, connection metadata

Whatever the request concerns

LAWFUL BASIS

Performance of a contract. GDPR Art. 6(1)(b);
UU PDP Art. 20(2)(b). Without an account there is no
app.

Performance of a contract. GDPR Art. 6(1)(b);
UU PDP Art. 20(2)(b).

Consent for the preferences you volunteer, which
you may change or clear at any time. GDPR Art. 6(1)
(a); UU PDP Art. 20(2)(a). See clause 12.

Performance of a contract between the players
and the host. GDPR Art. 6(1)(b); UU PDP Art. 20(2)
(b).

Consent, given through the iOS location prompt and
withdrawable in i0S Settings. GDPR Art. 6(1)(a); UU
PDP Art. 20(2)(a).

Consent, given through the iOS notification prompt
and withdrawable in iOS Settings. GDPR Art. 6(1)(a);
UU PDP Art. 20(2)(a).

Legitimate interests in a service that works and
cannot be walked into uninvited. GDPR Art. 6(1)(f);
UU PDP Art. 20(2)(f).

Legal obligation. GDPR Art. 6(1)(c); UU PDP Art.
20(2)(c).

We do not process any special category or sensitive personal data as those terms are defined in the GDPR or the

UU PDP. We do not use your data for advertising, profiling for marketing, or any purpose beyond those in Table 1.



CLAUSE 5

Consent and how to withdraw it

Three things in PlaySight run on your consent, and all three can be switched off without losing the app:

TABLE 2 — WITHDRAWING CONSENT

WHAT HOW TO WITHDRAW IT WHAT STOPS

Location i0S Settings > Privacy & Security » Location Automatic check-in, and the map showing where
Services > PlaySight you are. You check in by tapping instead.

Notifications i0S Settings > Notifications > PlaySight Match and payment alerts. Your token stops

being used and is discarded when it next fails.

Playing preferences In the app, on your profile and on the session The queue stops weighting draws towards your
join screen preferences. It keeps drawing you fairly.

Withdrawing consent is not retrospective: it stops future processing but does not undo what was lawful before you
withdrew it. To remove what was already recorded, use your rights under clause 13 or delete your account under
clause 10.

CLAUSE 6

Who can see your data inside PlaySight

PlaySight is a group app, so a good deal of what it holds is meant to be seen by other people. This clause states
precisely who sees what. It is written from the access rules the database actually enforces, not from what the
screens happen to show.

6.1 Every signed-in PlaySight user

Your display name, skill level, stated intent and the date your account was created are readable by any
signed-in PlaySight user, not only by people in your sessions. This is what lets a roster, a match card or a past
result show a name rather than an identifier. Do not put anything in your display name you would not show a

stranger.

6.2 Players in a session you have joined

Members of a session can see, for that session: who else has joined, each person’s status and check-in time, the
matches drawn and their scores, who skipped and who took the free seat, and each person’s stated format
preference and avoid list. The session itself — its venue, coordinate, times, costs and join code — is readable by its
members and its host, and by anybody holding the join code, which is how joining works.

6.3 Hosts, and what a host publishes

« The host of a session you are in can additionally see your settle-up record and open the transfer receipt you
uploaded to that session, and is the only person who can confirm your payment.



e Ifyou host, your payout method, account number and account name are readable by every

member of your session. That is the point of them, but it is worth stating plainly: putting a bank account

number into PlaySight publishes it to everyone you invite.

6.4 Profile photographs are public

6.5 Transfer receipts are not public

rosters fall back to your initials. You can remove one at any time from your profile.

Profile photographs are stored in a public location so that rosters draw instantly, without a signed request
for every face. That means the image address answers to anybody who knows or guesses it, including
someone with no PlaySight account at all. The address is derived from your random account identifier and
is not published or listed anywhere, so it is not practically discoverable — but it is not protected by a login,
and we will not describe it as though it were. If that is not a trade you want, do not add a photograph;

Receipts are held in a private location and are readable only by you and by the host of the session you uploaded

them to. A receipt is a bank record, and it is treated as one.

CLAUSE 7

Disclosure outside PlaySight

7.1 Processors

We use three service providers. Each processes personal data only on our instructions and for no purpose of its

own, under terms that require it to protect that data to a standard equivalent to the one described in this policy,

and to apply appropriate technical and organisational security measures.
TABLE 3 — SERVICE PROVIDERS

PROVIDER ROLE WHAT IT PROCESSES

Supabase Database, authentication, file  Everything described in clause 3, other
storage and server functions ~ than what stays on your device

Apple Sign in with Apple; push Your Apple sign-in, and the notification
notification delivery payloads sent to your device
Google Google sign-in Only what is needed to authenticate you:

email, basic profile, OpenID identifier

7.2 Legal disclosure

WHERE

Southeast Asia (Singapore)

Apple’s global infrastructure

Google’s global infrastructure

We may disclose personal data where we are required to by law, by a binding order of a competent court or

authority, or where it is necessary to establish, exercise or defend a legal claim. We will not hand over more than

the request requires, and where we are permitted to tell you that a request was made, we will.



7.3 Change of control

If PlaySight is ever transferred to another party, personal data may transfer with it. The recipient would be bound
by this policy until it lawfully published a replacement, and you would be told before any new policy applied to
you.

7.4 No sale and no sharing for advertising

We do not sell personal data and we have never sold personal data. We do not share personal data for cross-
context behavioural advertising, and we do not disclose personal data to any party for that party’s own purposes.
This holds for all users, and constitutes our statement to that effect for the purposes of the California Consumer
Privacy Act as amended by the California Privacy Rights Act.

CLAUSE 8

International transfers

Our database, file storage and server functions run in Supabase’s Southeast Asia (Singapore) region. Apple
and Google operate global infrastructure and may process sign-in and notification data outside the country you
are in.

If you are in Indonesia, this means your personal data is transferred outside Indonesian territory. Article 56 of the
UU PDP permits such a transfer where the receiving country provides an equivalent or higher level of protection,
or where adequate and binding safeguards are in place; we rely on the contractual safeguards in our agreements
with the providers named in Table 3.

If you are in the European Economic Area or the United Kingdom, any transfer out of that area is made under
Chapter V of the GDPR, relying on the European Commission’s Standard Contractual Clauses (and the UK
International Data Transfer Addendum where the UK GDPR applies) as incorporated into our agreements with
those providers. You may ask us for details of the safeguards relied on at the address in clause 16.

CLAUSE 9

Retention

We keep personal data only for as long as the purpose it was collected for still exists. Nothing below is kept “just in

case”.

TABLE 4 — RETENTION PERIODS

DATA KEPT UNTIL THEN

Account, display name, playing preferences You delete your account Deleted immediately and permanently
Profile photograph You remove it, or you delete your account  Deleted from storage

Payout details You change or clear them, or you delete Overwritten or deleted

your account

Sessions you host, with their rosters and You delete your account Deleted, along with every other player’s
match history record of that session



DATA

Your seat in someone else’s session

Match records in someone else’s session

Transfer receipts

Notification tokens (device)

Notification tokens (Live Activity)

Replacement offers

CLAUSE 10

Deleting your account

10.1 How

KEPT UNTIL

You leave the session, or you delete your
account

That session’s host deletes it or their
account

The host has confirmed every payment
and closed the session

You delete your account, or the token
stops working

The Live Activity ends

The session or match they belong to is
deleted

THEN

Deleted

May retain your account identifier. See
clause 10.2

Deleted from storage. You may delete your
own at any time, or ask us to

Deleted

Expires with it

Deleted with it

In PlaySight, open Settings > Profile > Delete Account . Deletion is immediate, permanent and needs no

request to us. It removes your account and sign-in, your display name and preferences, your profile photograph,

your payout details, your notification tokens, your seat in every session you have joined, and every session you

host — including that session’s roster and match history for the other players in it.

10.2 What may remain, and why

Two things can outlive your account, and we would rather say so than claim a clean sweep:

« Match records in sessions hosted by other people. A match is a record of who played whom, held

against the session it belongs to. Deleting your account does not reach into another person’s session history, so

a past match there may still carry your random account identifier. It carries no name, no email and no

photograph, and nothing remains that resolves it back to you.

* A receiptin a session that is still open. Receipts are cleared when the host settles and closes the session.

One uploaded to a session still running may remain until that happens.

Write to us at the address in clause 16 and we will remove either of these on request.

CLAUSE 11

Security

« All traffic between the app and our servers is encrypted in transit. Data at rest is encrypted by our

infrastructure provider.

« PlaySight holds no password of yours. Authentication is delegated to Apple or Google, and your sign-in session

is kept in the iOS Keychain on your own device.



e Access to data is enforced by the database itself, row by row, against the identity in your signed session — not
by the app’s screens. A request that did not come from the app is subject to exactly the same rules.

¢ Administrative credentials capable of bypassing those rules are never shipped in the app and are held only by
the person responsible for the service.

« Transfer receipts are held in private storage, addressed so that only their owner and the relevant host can

retrieve them.

» No system is perfectly secure. If a personal data breach occurs that is likely to result in a risk to your rights, we
will notify the competent supervisory authority and you, in each case within the period the applicable law
requires — 72 hours for the GDPR, and 3x24 hours for the UU PDP.

CLAUSE 12

Automated processing and the match queue

PlaySight decides which four people play the next match by calculation rather than by anyone’s judgement, and
you are entitled to know how.

» Fairness comes first, by a wide margin. The overwhelming weight in the draw is how many games each
person has had relative to everyone else. It is deliberately set so far above every other factor that no

combination of preferences can override it.

« Preferences are weightings, never filters. Skill, intent, singles-or-doubles and your avoid list all nudge
the draw and none of them excludes anyone. A player nobody wants to be drawn with still plays; a player who
asked for singles in a room of doubles players still gets a game. This is a design choice with a privacy
consequence: an avoid list cannot be used to freeze somebody out of a session.

 Sitting a match out counts as having played one, so that skipping cannot be used to jump the queue.

« This is not a decision with legal or similarly significant effects within the meaning of GDPR Article 22
or the equivalent provision of the UU PDP: the outcome is the order you play badminton in. You may
nonetheless object, ask a human to review a draw, or clear the preferences that feed it, under clause 13.

» We do not profile you for marketing, score you as a person, or share any computed rating with anyone.

CLAUSE 13

Your rights

13.1 If you are in Indonesia

Chapter III of the UU PDP (Articles 5 to 15) gives you the right to be told what we hold and why; to obtain access
and a copy of it; to have it corrected or completed; to have it erased or its processing ended; to withdraw consent;
to object to a decision taken solely by automated means; to postpone or restrict processing; to receive your data in
a usable form and have it passed to another controller where technically possible; and to sue for and receive
compensation for a breach of the law.



13.2 If you are in the EEA or the United Kingdom

Articles 15 to 22 of the GDPR give you the right of access (Art. 15), rectification (Art. 16), erasure (Art. 17),
restriction of processing (Art. 18), data portability (Art. 20), objection to processing carried out on the basis of
legitimate interests (Art. 21), and not to be subject to a solely automated decision producing legal or similarly
significant effects (Art. 22). Where we process on the basis of consent, you may withdraw it at any time under
clause 5.

13.3 If you are in California

Under the California Consumer Privacy Act as amended, you have the right to know what personal information is
collected, used and disclosed and to receive a copy of it; to correct inaccurate personal information; to delete
personal information; to opt out of sale or sharing; to limit the use of sensitive personal information; and not to be
discriminated against for exercising any of these. As stated at clause 7.4 we do not sell or share personal
information, so there is nothing for you to opt out of; we collect no sensitive personal information as that term is
defined, so there is nothing to limit. Deletion is available immediately in the app under clause 10. We do not offer

financial incentives of any kind.

13.4 How to exercise a right

Deletion needs no request — it is in the app, at clause 10. For anything else, write to
felixianostevanus1@gmail.com from the address you signed in with, or tell us how else to satisfy ourselves that the
request is yours. We do not require identity documents.

We answer without undue delay: within 3x24 hours for an access request where the UU PDP requires it, and in
any event within 30 days of receiving a request, extendable once by a further 30 days for a request that is
complex, in which case we will tell you before the first period ends. Exercising a right is free. We will only refuse a
request where the law allows us to, and we will say which ground we are relying on.

13.5 Complaints

Please raise it with us first — most things are a misunderstanding we can fix the same day. If you are not satisfied,
you may complain to the personal data protection supervisory authority designated under the UU PDP in
Indonesia, to your national or lead supervisory authority in the EEA, to the Information Commissioner’s Office in
the United Kingdom, or to the California Privacy Protection Agency or the California Attorney General.
Complaining to us does not take away your right to complain to them.

CLAUSE 14

Children

PlaySight is not directed at children under 13 and we do not knowingly collect personal data from them. Under the
UU PDP, personal data of a child may only be processed with the consent of a parent or guardian. If you believe a
child has created an account, write to us at the address in clause 16 and we will delete it and everything attached to
it.
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CLAUSE 15

Changes to this policy

If this policy changes materially, the version number and effective date at the top of this document change with it,
and the change is recorded below. The version at this address is always the current one; there is no other. Where a
change materially affects processing that relies on your consent, we will ask for it again rather than assume it.

TABLE 5 — VERSION HISTORY

VERSION EFFECTIVE CHANGE

2.0 20 August 2026 Full restructure into numbered clauses. Added lawful bases, international transfers,
retention and rights under the UU PDP, GDPR and CCPA; added clause 6 stating who

can see what, including that profile photographs are public and that a host’s payout
details are visible to their session; added clause 12 on the match queue.

1.0 20 August 2026 First published.

CLAUSE 16

Contact and complaints
Questions about this policy, requests under clause 13, and complaints under clause 13.5 all go to the same place:
felixianostevanus1@gmail.com

Please say which app you are writing about and, if you are making a request under clause 13, which right you are
exercising. It helps us answer inside the periods in clause 13.4.

PlaySight — badminton sessions, fairly queued.

Privacy Policy version 2.0, effective 20 August 2026. © 2026. All rights reserved.


mailto:felixianostevanus1@gmail.com

